
 
 

NZHEA YEAR 11 HEALTH EDUCATION  DRAFT HEALTH STUDIES NCEA LEVEL 1 

Skills commonly used in Health Educa on include the following 

Personal ac ons and skills for 
managing self  
 

Interpersonal skills support the 
wellbeing of the other person 
and/or support the rela onship 
between people, such as: 
 

Local community or na onwide 
(‘societal’) health promo on 
strategies include using knowledge 
and skills when working collec vely 
to take ac on. This includes ac ons 
such as: 

 Self-management e.g. stress 
management, me management, 
self-nurturing 

 Posi ve self-talk (ra onal 
thinking) 

 Decision making - taking personal 
responsibility for ac ng in ways 
that promote wellbeing  

 Personal goal se ng, ac on 
planning, implan ng, reflec ng 
and evalua ng  

 Cri cal thinking and using reliable 
informa on 

 Values clarifica on  
 Having personal knowledge and 

skills* and knowing when to use 
them such as:  
o Effec ve interpersonal 

communica on (see the list of 
interpersonal ac ons right)  

o Expressing feelings 
appropriately 

o Asking for help from trusted 
others  

o Help seeking - accessing and 
using systems and agencies 
(e.g. at school or in 
community) that support 
wellbeing   

When interac ng with others 
using:  
 Effec ve listening 
 Asser veness and using I 

statements,  
 Joint problem solving, 
 Giving posi ve and nega ve 

feedback  
 Nego a on and compromise,  
 Suppor ng and caring  
 Showing empathy  
 Valuing others - respec ng 

the diversity of others – 
being inclusive. In other 
words, NOT to bully, harass, 
in midate, abuse or 
discriminate against people  

 

 Advocacy – le er wri ng, 
pe oning, protes ng, 
campaigning for change  

 Group processes for iden fying 
issues to know where to target 
ac ons, e.g. ques oning, 
surveying, interviewing … 

 … Cri cal thinking to 
understand situa ons – e.g. 
who is advantaged/ 
disadvantaged, seeing different 
perspec ves and using these 
understandings to make 
decisions about ac ons  

 Collec ve goal se ng, ac on 
planning, implemen ng, 
reflec ng and evalua ng (ACLP 
used for collec ve ac on) 

 Campaigning, presen ng, 
adver sing – making people 
aware of issues and what they 
can do about them  

 Implemen ng exis ng laws, 
policies or other guidelines at 
local community level and more 
widely 

*Some mes, deciding what is a ‘personal skill’ and what is an ‘interpersonal skill’ is situa on specific.  
 
Generally speaking interpersonal skills are any skills we use when we interact and communicate with other people.  

 Some mes we might say these skills are personal when we are talking about having personal knowledge 
of these skills – knowledge of what the skills are and the ‘skill’ of knowing how and when to use them. 

 In other situa ons we use interpersonal skills when contribu ng to community ac ons, especially when 
we need to communicate our ideas or contribute to some form of ac on.  

 
This can be confusing so in most cases it pays to say that interpersonal skills are any skills used to interact or 
communicate directly with another person.  
If we are using interpersonal skills to contribute to a community ac on, we tend to think of this as a societal ac on 
or strategy.  
 

 

  


