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Presenter Notes
Presentation Notes
Hinewai to introduce herself
Ko Waiaua, Tapeke, Papaorotu, Poutu ōku marae, Ko Ngati Patumoana, Ngati Turumakina, Ngati Mahanga me Ngati Whakatere ōku hapu for Te Whakatohea, Tūwharetoa, Tainui me Ngati Raukawa ōku iwi.  My connection to Otautahi – Dad’s sister worked in call centre until she was 72 years old.  She has children, grandchildren and great grandchildren living here.







WDC Icebreaker…
• Pick a lolly, get into a group of 3-4 and discuss.

• Purple= Favourite animal or plant.
• Red= Favourite movie/tv show/book.
• Brown= Favourite hobby.
• Yellow= Favourite cuisine.
• Blue= Favourite location in Aotearoa.
• Orange= Favourite location in the world.
• Green= Favourite project you have worked on (school or home). 



Workforce Development Councils
There are six Workforce Development Councils, created by Orders in Council under the 
Education and Training Act.
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What do we do?
Workforce Development Councils (WDCs) work with their industries to develop and 
maintain a strategic view of the skills their industries require now and in the future. 
They translate these needs into expectations of what the vocational education 
system will deliver. 

We will bring consistency to industry standards and learning outcomes - making 
sure they are applied across the country, and across all modes of learning. This 
means learners will attain the right skills and employers will have access to the 
right people. 

Our Vision
A construction and infrastructure sector that enables everyone to reach their 
potential.

Our Purpose
Elevating the voice of industry in our vocational education and training 
system.

Presenter Notes
Presentation Notes
Government enabled ~ industry led

Waihanga Ara Rau – standard setting body (SSB)
Set standards, develop qualifications and help shape the curriculum of vocational education 
Endorse programmes prior to approval by NZQA
Improve outcomes for industry and priority learners
Provide advice to TEC
	
Te Pūkenga, Wananga and PTEs – arranging training
Respond to workforce skill needs
Develop programmes that lead to the award of qualifications 
Provide and facilitate on-job and off-job training



Waihanga Ara Rau 
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Our outputs / Core functions
Our core functions are outlined in Section 366 of the Education and Training Act 2020: 

■ Advice: Provide advice to TEC on investments in 
vocational education

■ Endorsement: Endorse programmes that lead to 
qualifications

■ Brokerage: Provide employers with brokerage 
and advisory services.

■ Advocacy: Be the voice of industry to represent 
their interests as well as a system leader 
providing input to policies that matter most to 
industry. 

■ Skills Leadership: Identify industry skill needs & 
advocate for them to be met now and in the future 
by providing advice to TEC and other agencies on 
key focus areas, and through the creation of 
Workforce Development Plans.  

■ Qualifications: Develop qualifications to ensure 
they are delivered to a high standard, on a 
consistent basis, and shape curriculum on behalf of 
industry.

■ Quality Assurance: Moderate assessment against 
industry standards. 
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https://legislation.govt.nz/act/public/2020/0038/latest/LMS267770.html


Vocational Pathways
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At school – Level 1 to Level 3 In the workforce - Level 2 to Level 6

Manufacturing, 
Engineering, 
Logistics and 
Technology

Creative 
Industries

Creative, Cultural, 
Technology and 

Recreation

Health, 
Community and 
Social Services

Service 
Industries

Primary 
Industries

Construction and 
Infrastructure

Social and 
Community 

Services

Level 3

Level 2

NCEA
Level 1



BCATS Activity
True or false… All stand up
- Project complexity is often a moderation issue?

- Internal moderation is a NZQA requirement? 

- Comments are required on internal moderation forms?

- Assessors must show evidence of their qualifications?

- There are 350 schools that teach BCATS?

- There are H&S age restrictions on equipment in all technology subjects?

- Schools can teach microcredentials?

- BCATS are only taught in schools?

- BCATS will have A/M/E? 

- There are 47 BCATS standards?

- You have to be a BCATS teacher to be able to moderate BCATS?

- The WDCS are part of the Education Act?



How can we support your school to deliver 
and assess?
• Answer any queries around project ideas.

• Queries around project complexity.

• Moderation process.

• Support with BCATS.

• Skill standard review.

• Run school cluster moderation sessions and online drop ins.
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Presenter Notes
Presentation Notes
Explain clusters here and what is required for these.
Also talk to the bullets as to how we help with the above



Moderation Requirements
Using our standards you are required to: 

• Provide standard samples for moderation on request and in a timely manner.

• Attendance at cluster meetings/online drop ins.

• As part of CMR we require evidence that the teacher/tutor have the skills required to assess BCATS.

• Required documentation is brought to cluster moderation meetings (CV/training certificate, Internal 
moderation sheets, samples)

• All required evidence for the standards are completed/correct/attached.

• Information is communicated to relevant teacher/s and us an SSB.

• All assessor information is complete and is upto date (let us know if there are changes)
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Presenter Notes
Presentation Notes
Mention CV’s and letting us know of change of staff. We need your CV’s to check the assessors suitability to assess the US.
Courtesy of attendance to sessions can be mentioned here also



Moderation Requirements 
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Presenter Notes
Presentation Notes
Explain the form and what happens if there is a disagreement or if its okay (green highlights the key parts and guides through the doc as to what next steps are) 
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What to expect after moderation

Presenter Notes
Presentation Notes
Discuss likely actions here and next steps. 



BCATS Skill Standard Review

17



Proposed changes to BCATS and why?
• Creating skill standards to replace BCATS unit standards – NZQA has implemented 

these new products for all SSBs to use going forward.

• Adding merit/excellence grades to BCATS standards – to recognise individual 
achievement of ākonga

• Removal of duplication between standards – to ensure each standard has clear, distinct 
learning outcomes

• New Level 3 ‘design’ standard – to accommodate emerging interest from ākonga in 
vocational pathways that have a design focus.

18



Timeline
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Milestone Expected 
completion

Level 1 standards working group meet to review draft skill standards 20 Nov 2023

Level 2 standards working group meet to review draft skill standards 27 Nov 2023

Level 3 standards working group meeting to review draft skill standards 4 Dec 2023

Three BCATS qualifications reviewed with steering group 23 Feb 2024

Project sign-off received from steering group 22 Mar 2024

Qualifications & skill standards submitted to NZQA for evaluation 29 Mar 2024

Review project completed 2024

BCATS will continue as usual, but we would encourage Kaiako to start using the new standards as soon as they are available. 
We will be running PD in Term 4 2024 to support with the new skill standards. 



20Sample-skill-standards-2-BCATS.pdf (nzqa.govt.nz)

https://www2.nzqa.govt.nz/assets/About-us/Consultations-and-reviews/Rules-2022/Sample-skill-standards-2-BCATS.pdf


How to access My BCITO

Log In to Canvas (instructure.com) 21If you need any help, please contact us at mybcito@bcito.org.nz or 
call 0800 422 486

Presenter Notes
Presentation Notes

Login and show the PN’s 
BCITO are still involved if your teacher needs access to resources from my BCITO then they need to contact BCITO for a login, they also manage the resources. 
Discuss what is required e.g assessments etc

https://bcito.instructure.com/login/canvas
mailto:mybcito@bcito.org.nz


WIP 

22Workforce Information Platform (wip.org.nz)

https://wip.org.nz/?


Activity

April 24 Ringa Hora Workforce Development Council   |

Presenter Notes
Presentation Notes
First Activity is rules & creativity

Rule 1
All hands must hold a strand of your plat

Rule 2
You cannot move

Rule 3
There are no rules


Alternative activity if anything goes wrong
Second Activity is starting off with a mark, and getting the audience to draw something from nothing.  Using their imagination.  Each gets 30 seconds before having to move onto someone else.





Te Whare Manaaki o Ringa Hora

The koruru (carved face) 
represents 
Manaakitanga. Sitting at 
the gable of the whare 
where the two maihi meet, 
it symbolises the ability to 
intertwine and bring 
together Ngā Uara.

The koruru observes what 
happens below, ensuring 
that the ethos of Ringa 
Hora being values based, 
people-centred, in service 
of others is authentically 
upheld in all Ringa Hora 
does.

Presenter Notes
Presentation Notes
 




Ringa Hora (Services) Workforce Development Council 
‘Ringa hora’ the upturned, outspread hands symbolises manaakitanga, hospitality, service. 

This value is fundamental to and pervades the whole Services industry.

• Aviation & airport services
• Business, Professional & Personal 

services
• Cleaning services
• Contact centres & Industry Support 

services
• Financial & Advisory services
• Government, Security & Defence 

services
• Hospitality & Food services
• Real Estate & Rental services
• Retail & Distribution services
• Tourism & Travel services









Qualifications:

Develop 
qualifications and 
shape curriculum 
that delivers the 

current and future 
skills industry 

needs.

Quality: 

Lift the quality 
of education 

providers and 
moderate 

assessment 
against industry 

standards

Endorsement:

Endorse 
programmes 
that lead to

qualifications.

Advice:

Provide advice 
to TEC on 

investments 
in vocational

education, and to 
other agencies.

Skills leadership:

Work 
collaboratively  
with industry to 

deliver skills that 
meet current and 

future needs.

Brokerage:

Represent the 
voice of industry 
in the vocational 

education system 
and work on their 

behalf.

What we do – our functions

Presenter Notes
Presentation Notes
1min�Qualifications:  Develop qualifications and shape curriculum that delivers the current and future skills industry needs
Quality: Lift the quality of education providers and moderate assessment against industry standards and work closely with NZQA.
Endorsement:  Endorse programmes that lead to qualifications
Advice: Provide advice to TEC on investments in vocational education, and to other agencies.

Skills leadership – and our strategy & advice team provides data insights and research on and for our industry’s. 
Engage with industry to create Workforce Development Plan and Industry Action plans to build the future workforce

Brokerage – this is increasing part of our role as industry comes to us identifying a need that maybe outside of our function; we are then working to connect them with solutions.



‘Ringa hora’ the upturned, outspread hands symbolises 
manaakitanga, hospitality, and service.

31

Aviation & Airport
Business & Professional
Cleaning
Contact centres & Industry Support

Financial & Advisory
Government, Security & Defence
Hospitality & Food

Real Estate & Rental
Retail & Distribution
Tourism & Travel

Presenter Notes
Presentation Notes
One third = around 924,00 people in 2021

18% of the total workers are in Hospitality and Food Service





Mata ĀrahiMatua contribution to Ringa Hora 
Projects 

• Hospitality/Cookery consultation with secondary teachers, commenced with HETTANZ members, we want a broad range of 
Kaiako/teachers to help guide us through the possibilities

• Proposed Level 1-3 skill standards for secondary 
• Hospitality Feasibility Survey 

Culinary Koha 

• Rangatahi Wananga
• Be part of building the pathway for the next generation of leaders - Ringa Hora

Manu Arataki –Leadership Project

• An application has gone to NZQA for a Certificate 3 in Service Sector Skills (30 credits)
• Seeking feedback form secondary spaces – Do you see a similar concept working in the secondary space?

Future of Service Skills (FOSS)

https://ringahora.nz/be-part-of-building-the-pathway-for-the-next-generation-of-leaders/


Hospitality Feasibility survey



Hospitality Student 
survey

1. What is your most desired job?
Hospitality students studying level 1-3



Hospitality Student 
survey

2. Do you intend to continue with further studies in 
hospitality? (post-secondary school)



Hospitality Student 
survey

3. If you answered yes/maybe to the above question, please rank your 
preferred option.



Hospitality Student 
survey

4. From the following options which is your preferred



Hospitality Student 
survey

4. Ethnicity



Hospitality Student 
survey

7. What is your gender?



Hospitality /Cookery



Proposed phases to go live 2026/2027

Phase one (3-6months)

• Scan the current 
environment

• Workshop with 
teachers

• Learn from current 
projects (Food & 
Nutrition)

• Clarity of grading
• Industry needs analyst
• Propose level 1 skill 

standards for review
• Propose level 2 skill 

standards for review

Phase two (6 months 12 
months)

• Commence editing 
post feedback on level 
1 skill standards

• Commence editing 
post feedback on level 
2 skill standards

• Work with Service 
Providers to create 
resources

• Working group Project 
sign off

Phase three (12-18 
months)

• Skill standards 
submitted to  NZQA for 
evaluation

• Ready for 2026 
Delivery

• Propose Level 3 skill 
standards for review

• Work with Service 
Providers to create 
resources

• Working group Project 
sign off

Phase four (18-30 
months)

• Skill standards for 
level 3 submitted to 
NZQA for evaluation

• Ready for 2027 
Delivery



Level 1
• Cutlery
• Fruit & Vegetable
• Grilling/Frying
• Hot Finger Food
• Meat
• Sauce/Soup
• Baking

Level 2
• Heat-based
• Nutrition
• Water

Level 3
•Baking
•Cold Foods
•Cultural Occasion
•Foraging 
•Local ingredients
•Meat Substitute
•Seasonal Ingredients
•Special dietary requirements
•Street Food

Proposed Cookery Skill Standards levels  1-3

Skill Standards will replace existing unit standards



A Wish list of skill standards



Frequently Asked Questions

• Expected Timeframe for this project?

• This project aims to be complete by 2026 at the latest.  This takes into consideration the timeframes 
intended for the Culinary Koha project at the tertiary level to be completed and the process to get our skill 
standards approved.

• Life cycle of skill standards?

• Each potential skill standard created or reviewed has a review period of 2-3 years.



Frequently Asked Questions
• The difference between unit standards and skill standards?

• Skill standards are new for us all; therefore, we have included the online documentation set out by NZQA.

• In short skill standards take into consideration 3 areas;

1) Definition - the explicit inclusion of learning outcomes in the definition.

2) Development – WDCs are the new leaders in collaborative development of skill standards

3) Design principals – the design principals are based on ngā kaupapa that are formed from Te Hono o te Kahurangi 
framework.  

• FAQs-External-Release-Oct-2022.pdf (nzqa.govt.nz) (Page 5 has the most relevance to schools)

• Are the skill standards the same as NCEA achievement? 

• The short answer, the skill standards will replace the unit standards and contribute in the same way to NCEA 
achievements. 

https://www2.nzqa.govt.nz/assets/About-us/Consultations-and-reviews/Rules-2022/FAQs-External-Release-Oct-2022.pdf


Presenter Notes
Presentation Notes
Te Manu Arataki is the shortened version of the saying “Te Manu Arataki i te kāhui”�Literally translated or interpreted as ‘the bird that leads the flock’.
It is a metaphor used in te āo Māori that acknowledges one’s leadership qualities and compares them to a bird leading a flock of birds, often seen when birds fly in a ‘Skein’ or ‘V’ formation.
�This flight pattern provides the birds with two main advantages. The most obvious being that since each bird is slightly behind the next, all of the birds can see the lead bird.�The second being, is that it increases the flight efficiency for the flock.��When the lead bird becomes tired, it will rotate to the rear of one of the wings of the formation and one of the front accompanying birds will then take it’s place.�They will keep repeating this pattern which will allow the flock to travel longer distances. ��For us, this signifies that anyone can become a leader, anyone is capable of leading the flock and/or becoming Te Manu Arataki, and that each member of the flock or kāhui is just as important as the next.�




1Our partners





Bentham Ohia -previous CEO TWOA and Director of Puatahou 
Ltd

Karen Vercoe MNZM, Black Fern #72, previous CE for Te Arawa 
Lakes Trust & current Chair for te taumata Māori Sports NZ

Potaua Biasiny Tule - Digital Natives Academy PTE Director  - 
(Running a Māori Minecraft comp for Kura Kaupapa Māori 
across the country in April)

Anameka Paenga - Te Whānau-a-Āpanui Kapa Haka Kaitaki 
Wahine (Current Matatini champs)

Beatrice Faumuina – World Champion, Commonwealth, 
Olympic games medalist – Director Sports NZ

Mel Harrington GM Ringa Hora services, previous MSD Pacific 
Steering Group member

Tj Asiata- LM4 Group CEO

Julius Daniels – General Manager YMCA

Christine Hall – CEO at Central Kids 

Maria Te Kanawa –GM Raukawa Charitable Trust
 

Aamer Daji- GM Raukawa Charitable Trust

Jamie Whetu - Whetu Consulting Director, Raukawa Charitable 
Trust board member, previous Chairperson Waikato Housing 
Hub



Potaua Biasiny-Tule 
Digital Natives Academy 
PTE Director  - (Running a 
Māori Minecraft comp for 
Kura Kaupapa Māori across 
the country in April)



Be part of building the pathway for 
the next generation of leaders - Ringa
Hora

https://ringahora.nz/be-part-of-building-the-pathway-for-the-next-generation-of-leaders/
https://ringahora.nz/be-part-of-building-the-pathway-for-the-next-generation-of-leaders/
https://ringahora.nz/be-part-of-building-the-pathway-for-the-next-generation-of-leaders/


Waihangatia te Āmua
Shaping the future of Service Skills

Presenter Notes
Presentation Notes
New Zealand’s Service sector grows excellent communicators, problem solvers, collaborators and leaders. The changing nature of work is increasing the demand for these people and the soft skills they possess. We’ve heard that our industries want and value people with essential and transferrable skills, and are looking for short, sharp, stackable credentials.�



Future of Service Skills 

Micro-credentials
 Common Core
 Technical

Skill Standards
 Work effectively in a team to foster a safe, sustainable, and productive workplace
 Apply customer service techniques

Cross Sector qualification
 New Zealand Certificate in Service Skills (40-60 credits)

Presenter Notes
Presentation Notes

During our initial consultation we outlined the purpose of this project, which was to simplify credentials across the services sector, and to promote the recognition of core skills and knowledge across the industries we work with.

Ringa Hora developed credential concepts based around skill standards, micro-credentials and a single cross sector qualification.

Skill Standards would be developed, in line with the overall move from unit standards to skill standards.

A Common Core Services micro credential, which when combined with at least one specialised, technical micro credential, builds into a single cross sector qualification, which could be contextualised through Programmes.

The new Skill Standards and Micro Credentials can be credited towards existing qualifications or the New Zealand Certificate in Service Skills


Ringa Hora has designed some draft Level 3 skill standards and a micro-credential to fit into a new proposed cross-sector qualification and some existing qualifications. Over time, the new credentials may replace existing credentials.




Components of cross sector credentials

SKILL STANDARD
Apply customer service 

techniques  
(Level 3, 10 credits)

SKILL STANDARD
Work effectively in a 
team to foster a safe, 

sustainable, and 
productive workplace

(Level 3, 10 credits)

Skill Standards

Presenter Notes
Presentation Notes
Cameron:

There are currently 34 unit standards at level 3 which have a customer service focus.  Usually, the only difference is the context they are assessed in, so it is logical to use the commonalities to design a single Skill Standard that can be used in different contexts.  The indicative content of skill standards allows for these differences to be included in the learning and assessment of the standard.

We have drafted two Skill Standards, one in Customer Service, and the other in working in a team to foster a safe, sustainable and productive workplace.

These are both at Level 3, and 10 credits each, and are designed to be useable in many different contexts, reducing the need for there to be multiple standards that are largely similar.

These skill standards could be used in retail, security, hospitality, tourism, travel, and other settings, as appropriate for the provider or employment situation and be transferable across the different sectors.

Cultural Competency, Technology, Literacy and Numeracy is embedded throughout the Skill Standards.

Currently these are with NZQA for evaluation.







Common Core micro-credential
(Level 3, 20 credits)

Components of cross sector credentials

SKILL STANDARD
Apply customer service 

techniques  
(Level 3, 10 credits)

SKILL STANDARD
Work effectively in a 
team to foster a safe, 

sustainable, and 
productive workplace

(Level 3, 10 credits)

Presenter Notes
Presentation Notes
Cameron:

These skill standards have been designed to meet the outcomes of the proposed Common Core Micro-credential, which we’ll look at next.

The purpose of the proposed 20 credit, Level 3 Service Skills Common Core Micro Credential is to provide a credential that facilitates the recognition of core, transferable service sector skills and is for people who wish to excel in roles where customer service is provided.

Remember that this does not only include roles like retail staff, hotel receptionists or call centre operators, but also roles such as Porters, Security Guards, chefs, and even public service staff: any role that involves interacting with other people, external or internal to the organisation.

The idea is that this will increase employers' confidence that an individual with this micro credential has the core skills and knowledge that can be applied across different roles in different sectors.




Individuals will be able to demonstrate their competence in delivering quality customer service, resolving issues, and working collaboratively within a team.

This micro-credential equips them with effective communication techniques, problem-solving skills, adaptability in service delivery, professionalism and ethical behaviour, knowledge of customer service best practices, and the ability to leverage technology.

Individuals will be able to work as part of an effective team to foster a safe, sustainable, and productive workplace by enhancing collaboration, workplace culture and team performance, personal responsibility and behaviour, and task management and execution.

We see this micro credential as covering what was common across many of the Level three qualifications that Ringa Hora has coverage for.

The idea is that this will increase employers' confidence that an individual with this micro credential has the core skills and knowledge that can be applied across different roles in different sectors.








Common Core micro-credential
(Level 3, 20 credits)

Components of cross sector credentials

SKILL STANDARD
Apply customer service 

techniques  
(Level 3, 10 credits)

SKILL STANDARD
Work effectively in a 
team to foster a safe, 

sustainable, and 
productive workplace

(Level 3, 10 credits)

Retail 
micro-credentials

Catering Services 
micro-credential

Housekeeping 
micro-credential

Presenter Notes
Presentation Notes
Cameron:

The common core micro credential can either be a stand-alone credential, or it can combine with technical micro credentials, that will provide more industry specific content for the learner.

Individuals will be able to demonstrate their competence in delivering quality customer service, resolving issues, and working collaboratively within a team.

This micro-credential equips them with effective communication techniques, problem-solving skills, adaptability in service delivery, professionalism and ethical behaviour, knowledge of customer service best practices, and the ability to leverage technology.

Individuals will be able to apply customer service techniques and Work effectively in a team to foster a safe, sustainable, and productive workplace

We see this micro credential as covering what was common across many of the Level three qualifications that Ringa Hora has coverage for.

The idea is that this will increase employers' confidence that an individual with this micro credential has the core skills and knowledge that can be applied across different roles in different sectors.








Common Core micro-credential
(Level 3, 20 credits)

Components of cross sector credentials

SKILL STANDARD
Apply customer service 

techniques  
(Level 3, 10 credits)

SKILL STANDARD
Work effectively in a 
team to foster a safe, 

sustainable, and 
productive workplace

(Level 3, 10 credits)

New Zealand 
Certificate in Service 

Skills 
(Level 3, 40 credits)

GRADUATE PROFILE 
OUTCOME
Core Skills
(20 credits)

GRADUATE PROFILE 
OUTCOME

Technical Skills
(20 credits)

Technical 
micro-credentials

Presenter Notes
Presentation Notes
Cameron:
Let’s look at how the 40 credit New Zealand Certificate in Service Sector Skills would fit into the picture with the proposed common core micro credential and skill standards.

Remember our Common core micro-credential?  

It’s been designed so that it fits nicely to meet the Core Skills Graduate Profile Outcome of the New Zealand Certificate in Service Sector Skills 

The purpose of the proposed 20 credit, Level 3 Service Skills Common Core Micro Credential is to provide a credential that facilitates the recognition of core, transferable service sector skills and is for people who wish to excel in roles where customer service is provided.





Common Core micro-credential
(Level 3, 20 credits)

Components of cross sector credentials

SKILL STANDARD
Apply customer service 

techniques  
(Level 3, 10 credits)

SKILL STANDARD
Work effectively in a 
team to foster a safe, 

sustainable, and 
productive workplace

(Level 3, 10 credits)

New Zealand Certificate in 
Retail

(Level 3, 60 credits)

GRADUATE PROFILE OUTCOME 1
Apply health, safety and security (5 credits)

GRADUATE PROFILE OUTCOME 2
Follow standard operating procedures 

(15 credits)

GRADUATE PROFILE OUTCOME 3
Use communication skills and techniques and 

organisational (5 credits)

GRADUATE PROFILE OUTCOME 4
Apply knowledge of products and inventory 

(35 credits)

Presenter Notes
Presentation Notes
Cameron:

These skill standards and the common core micro credential have also been designed to meet the outcomes of the some existing Level 3 qualifications, including Retail Level 3

Individuals will be able to demonstrate their competence in delivering quality customer service, resolving issues, and working collaboratively within a team.

This micro-credential equips them with effective communication techniques, problem-solving skills, adaptability in service delivery, professionalism and ethical behaviour, knowledge of customer service best practices, and the ability to leverage technology.

Individuals will be able to work as part of an effective team to foster a safe, sustainable, and productive workplace by enhancing collaboration, workplace culture and team performance, personal responsibility and behaviour, and task management and execution.

We see this micro credential as covering what was common across many of the Level three qualifications that Ringa Hora has coverage for.

The idea is that this will increase employers' confidence that an individual with this micro credential has the core skills and knowledge that can be applied across different roles in different sectors.








Common Core micro-credential
(Level 3, 20 credits)

Components of cross sector credentials

SKILL STANDARD
Apply customer service 

techniques  
(Level 3, 10 credits)

SKILL STANDARD
Work effectively in a 
team to foster a safe, 

sustainable, and 
productive workplace

(Level 3, 10 credits)

New Zealand Certificate in 
Retail

(Level 3, 60 credits)

GRADUATE PROFILE OUTCOME 1
Apply health, safety and security (5 credits)

GRADUATE PROFILE OUTCOME 2
Follow standard operating procedures 

(15 credits)

GRADUATE PROFILE OUTCOME 3
Use communication skills and techniques and 

organisational (5 credits)

GRADUATE PROFILE OUTCOME 4
Apply knowledge of products and inventory 

(35 credits)

Retail 
micro-credentials

Presenter Notes
Presentation Notes
Cameron:

These skill standards and the common core micro credential have also been designed to meet the outcomes of the some existing Level 3 qualifications, for example Retail Level 3



This fits well with NZQA’s latest guidance on Stacking Micro-Credentials. 








New Zealand Certificate 
in Service Sector Skills 

(Level 3, 60 credits)

GRADUATE PROFILE 
OUTCOME
Core Skills
(20 credits)

GRADUATE PROFILE 
OUTCOME

Technical Skills
(40 credits)

Common Core 
micro-credential

Retail 
micro-credential(s)

Catering Services 
micro-credential

Components of cross sector credentials

Presenter Notes
Presentation Notes
So what happens if someone completes this New Zealand Certificate in Retail and wants to work in Catering Services, and be credentialised in this occupation?

Currently they would have to start from scratch, and complete an entire programme leading to the New Zealand Certificate in Catering Services – 40 credits worth, 

The learner will already have the common core micro credential and a retail micro credential…

Recognition of transferable skills is facilitated via the skill standards and micro credentials, so someone in this scenario would only have to complete appropriate skill standards to obtain a Catering Services Micro credential, and not have to redo the common core, to obtain the same overall learning outcomes.

Taking this further, using the proposed New Zealand Certificate in Service Skills as a base qualification, completed in a Retail context, the learner would just have to complete a Catering Services micro-credential, rather than the whole Catering Services qualification, to achieve the same outcomes. 






NEXT STEPS THE COMMON CORE MICRO-
CREDENTIAL IS BEING DRAFTED, AND 
AN APPLICATION FOR APPROVAL WILL 

BE MADE TO NZQA ONCE THE SKILL 
STANDARDS HAVE BEEN APPROVED.

WHEN THE CREDENTIALS ARE 
APPROVED, RINGA HORA WILL WORK 
ON TE REO MĀORI VERSIONS OF THE 

RESPECTIVE DOCUMENTS.

QUALIFICATION AND STANDARD 
REVIEWS IN THE SECURITY, CONTACT 

CENTRE, HOSPITALITY AND RETAIL 
SECTORS ARE ALSO BEING SHAPED 
BY THE FUTURE OF SERVICE SKILLS 

PROJECT.



So what? 



https://forms.office.com/Pages/ResponsePage.as
px?id=oAmVRn70RUKL8ZXermK9fx3xn2fHW3BP
uKeDRMTNxoZUMkdTQ0pCTFREWllMNTZSN1Za
RFBLN1RBVS4u
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Questions? 



Karakia 
Whakamutunga

• Kia hora te marino
• Kia whakapapa pounamu te moana
• Hei huarahi mā tātou i te rangi nei
• Aroha atu, Aroha mai
• Tātou i ā tātou katoa
• Hui ē! Tāiki ē!



Ngā mihi nui

Thank you very much

Katy.cottrell@waihangaararau.nz

hinewai.quensell@ringahora.nz

Useful pages: BCATS information for schools - Waihanga Ara Rau

https://www.waihangaararau.nz/assurance/bcats-information-for-schools/
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